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Why communication is important?
● Communication: exchange of information between people, 

groups.
● Forms 

○ Verbal, written, visual, non-verbal
● Online communication

○ Huge possibility for business, collaboration on massive scale 
across globe

○ Trust 
○ Social Media as medium

● Communication in business
○ Efficient communication and transaction



Use of social media for 
communications 

● Why use?
○ Almost free, speed, and reach.

● What are messaging app and how do they work?
○ E.g: Messenger, Whatsapp, Viber etc.

● Social Media for connecting and sharing
○ Facebook, Instagram, Twitter etc.

● Application for teamwork and collaboration
○ Zoom, Calendar, Google Meet etc.



● Encryption required for data protection and privacy.
● Protection against data breaches.
● Some services providing string encrypted communication.

○ Signal
○ Telegram

Encryption in communication



Business account for Whatsapp and 
Viber 



Adding your business to the Maps
● Your business on internet map

○ Online presence
○ Increased visibility
○ Improved search ranking
○ Better customer engagement

● Things to consider
○ Automated replies
○ Opening hours
○ Pictures
○ Ratings



Add your business to the 
Google Maps https://support.google.com/business/a

nswer/2911778?hl=en&co=GENIE.Platfor
m%3DAndroid&oco=1

Activity 3.1

- Google Maps app
- Add contribution
- Fill in information
- Submit

https://support.google.com/business/answer/2911778?hl=en&co=GENIE.Platform%3DAndroid&oco=1
https://support.google.com/business/answer/2911778?hl=en&co=GENIE.Platform%3DAndroid&oco=1
https://support.google.com/business/answer/2911778?hl=en&co=GENIE.Platform%3DAndroid&oco=1


http://www.youtube.com/watch?v=F2yJf3cnx8Y


Privacy over communication 
channel

● Use of encrypted channel, strong password, and 2FA.
● What not to share over app.
● Avoid sharing sensitive information over public wifi and 

networks.
● Updated application for security.



Misinformation
● Is false or inaccurate information that is spread unintentionally or 

intentionally.
● Can be spread through various channels, including social media, 

messaging apps, and websites.
● Can cause physical harm, financial loss, and social and political 

instability.
● Developing digital competency can help one identify and combat 

misinformation.



Identifying and Combating 
Misinformation

● Check the Source
● Evaluate the evidence
● Access the language and tone
● Use fact Checking tools
● Consider multiple sources
● Use your critical thinking skills



Any Question?



Thank You!!


